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Aermec UK: always by your side

HVAC solutions play an ever bigger role in modern infrastructures. 
They are governed by stringent and continuously updated regulations, 
which must be adhered to at all times. Never have the consequences of 
improper functioning been higher, nor the opportunities presented by 
optimised solutions more benefi cial.

Aermec UK off ers expert HVAC customer support, with highly skilled 
technicians providing processes and services supporting the customer 
at all times and throughout the full ownership life cycle.

Keeping you in compliance

with new legislations

Standards and regulations are 
updated ever more frequently, often 
with signifi cant implications for 
new and existing plant equipment. 
Aermec’s expert technicians will 
ensure that your HVAC equipment 
always remains in conformance 
with these new regulations, off ering 
optimised operation within the limits 
these legislations present.

Allowing you infi nite 

connectivity opportunities

Discover Aermec’s endless and 
advanced connectivity options. 
AERWEB allows web monitoring, 
Multichiller permits multiple units 
to function as a single system. 
Modbus, LON and Bacnet 
connectivity is off ered. SMS alarm 
messages sent directly to Aermec 
technicians ensure immediate 
intervention in case of anomalies.

Ensuring your equipment 

complies with F-GAS legislation 

F-GAS legislation requires regular 
refrigerant leakage checks, with 
adequate maintenance provided 
by a qualifi ed technician and 
including the need to clearly identify 
and label equipment and keep 
comprehensive records of usage. 
All Aermec technicians are qualifi ed 
to fully cover all F-GAS legislation 
procedures.



Aermec services 

optimise your costs

Energy 
consumption  

Maintenance

Savings 

Creating an optimised solution Maximising system performance

Comprehensive 

services across the 

entire life cycle

Energy Assessment Audits

It is becoming increasingly important for business owners and building 
managers to fully understand how and where they are using energy, 
allowing them to defi ne the optimal solution both from an economical 
and technical viewpoint. 
Aermec UK has introduced a TM44 energy assessment service off ering 
detailed analyses of each component within complex systems, mapping 
their operation and energy consumption and defi ning how the system 
can be optimised and what results can be achieved. 
Users obtain a clear vision of the fi nancial and environmental benefi ts 

which can be achieved, creating a future-proof solution off ering the 
competitive edge within an ever more challenging business environment.

Project consultancy

Users looking for the optimum solution to complex HVAC requirements 
need look no further than Aermec’s project consultancy team. 
Skilled technicians with expert applications knowledge apply specifi c 
analysis processes, backed by the sophisticated ACES simulation software 
which allows year round simulation of complex systems to be analysed, 
even allowing comparison between diff ering options. 
The resulting solution is that which will ensure the most effi  cient 

operation in full accordance with the user needs.

Start-up and commissioning

Correct start-up and commissioning is key in ensuring the system 
operates as planned, fi ne-tuning performance and adapting 
it to any specifi c requirements on-site. Aermec UK off ers a full and 

comprehensive pre-commissioning program, both in the UK and 
abroad and also covering non-proprietary equipment. 
Training and operation instructions are provided, including full 
documentation concerning the system and equipment.

Extended warranty packages

Aermec UK off ers a large range of warranty options, off ered either during 
quotation or after the equipment has been delivered to site. 
One, three, fi ve and ten year packages, or bespoke solutions to individual 
needs, are off ered. Extended warranties are available together with a full 
maintenance and troubleshooting program.

Maintenance tailored to your needs

Aermec UK maintenance, incorporating PPM (Planned Preventive 
Maintenance), ensures reliable and effi  cient system operation with 
reduced downtime, signifi cant energy savings, safety inspections and 

F-GAS and regulation conformity verifi cations. The service packages 
include regular quarterly or half yearly maintenance, with bespoke 
schedules available on request. A full range of maintenance services 
is off ered for Aermec or third party equipment.

Immediate emergency response

Aermec UK off ers 24/7 support, 365 days per year. 

A fast, eff ective, and comprehensive service, with timed response times 
down to 2 hours on request, attends to breakdowns using fault fi nding 
expertise in the repair of HVAC systems at cost eff ective prices.

Prompt parts availability

All Aermec service vehicles are stocked with a large range of critical spare 
parts allowing immediate repair, reducing downtime of non-operational 
units. Aermec UK provides original spare parts at competitive prices, with 
standard delivery in 3 days or next day on request. Critical spare parts lists 
and bespoke spare parts packages tailored to individual needs are catered 
for. Aermec UK can ship spare parts nationally and internationally. 
Parts substitution by Aermec technicians is also off ered.
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Europe’s largest test labs

Aermec’s sophisticated R&D facilities include 
Europe’s largest test chamber, both Eurovent 
and AHRI certifi ed and capable of testing single 
units up to 2MW. Highly accurate testing with 
precision levels of +/- 0.2°C can be achieved 
with ambient temperatures ranging from -20°C 
to +55°C. Air and water-cooled Chillers and Heat 
Pumps, Air Handling Units, Indirect Evaporative 
Coolers and Dry Coolers can all be performance 
verifi ed; a Data Centre simulator is also available. 
Other laboratories cater for noise, aeraulic and 
enthalpic  testing. Dedicated customer witness 
testing facilities allow performance verifi cation 
at project specifi c conditions.

We know your application

Aermec’s philosophy, in the UK and worldwide, 
is based upon expertise within specifi c 
applications. These include commercial 
applications such as hotels, offi  ces and 
shopping centres, specialised applications 
including data centres and hospitals, residential 
properties and industrial processes. Aermec has 
supplied solutions for many renowned projects 
in the UK, including the British Museum, 
Wimbledon Centre Court and the O2 Arena, 
to name just a few.

World leaders

Aermec Group, with turnovers beyond €300m, 
combines 6 Centres of Excellence, over 1600 
employees and 8 production facilities. Aermec 
is present on every continent worldwide, with 
more than 300 product ranges covering the 
entire scope of HVAC solutions.

Competent technical support

Aermec UK technicians are qualifi ed to City and 
Guild standards for refrigerant handling and 
are certifi ed in conformance with F-GAS 2079. 
Members of the British Safety Council, they 
are both IOSH safety and asbestos trained and 
posses CSCS cards. Aermec UK’s technicians 
are regularly updated within the HQ and off er 
highly competent service support.
 

ISO9001 & ISO14001 certifi ed

Aermec UK sales and service offi  ces are 
ISO9001 certifi ed covering the quality of 
its processes and continuous improvement 
procedures, as well as ISO14001 certifi ed 
in respect of its environmental awareness. 
Aermec customers benefi t from a highly 
competent team operating with minimum 
ambient impacts.

Aermec: competence & expertise
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Aermec Service and Maintenance

6 Capricorn Centre
Cranes Farm Road
Basildon - Essex SS14 3JJ
Tel: +44 (0)1268 206060
aftersales@aermec.co.uk
www.aermec.com

AT YOUR SERVICE 
EVERYWHERE

IN THE UK

Rapid, professional and friendly 

support provided by a partner who is 

always at your service, everywhere 

and at all times.  The Aermec UK 

service team is at your disposal.

All specifi cations are subject to change without prior notice. 
Although every eff ort has been made to ensure accuracy, Aermec 

does not assume responsibility or liability for eventual errors or omissions.
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